
 

Provisional report on bike hangar strategies 

 

EXECUTIVE SUMMARY 

There is a clear need for widespread active travel, and ways to encourage this are urgent. Increasing 
bicycle use is an important part of this, as is making pavements easier to navigate for pedestrians 
and those who need mobility aids. 
 
There is increasing interest in the way that bikes are stored on the street, particularly from: 
o those households living in properties with no/small front gardens or accessible rear gardens; 
o people with expensive, electric bikes who want to make sure they are securely protected; 
o people using electric bikes to extend their cycling use through ease of access and support of 

limiting physical ability; 
o people concerned about safe, weather-protected storage and bike theft generally.  
 
One solution is to install bike hangars that provide covered, lockable storage for six bikes at a time. 
These are placed on the road, not the pavement, and each internal space is rented out to a bike 
owner. The bike hangar is big enough to accommodate most bikes with a small trailer. Smaller four-
bike hangars are available for roads with narrow pavements or parking spaces.   
 
We discovered there is a lack of advice about how to get a bike hangar installed. We have – led by 
Low Carbon West Oxford – collated the available information, talked to the suppliers, to Oxford City 
Council and to communities who have them. We have written up our findings in this advice guide. 
This includes who to contact for permission, what the costs are, when to contact the local residents 
and so forth. We have had a visit from Cyclehoops, one of the main providers of bike hangars, to 
assess suitable streets. As a result, there is an opportunity for Oxford City Council and Oxfordshire 
County Council to use this research as a launch pad and to progress with installing bike hangars into 
Oxford. The experience of other communities is that once one or two are installed, there is a 
proliferation of demand. Some people use the arrival of a bike hangar as the spur to get an (electric) 
bike and to become a regular cyclist.    
 
The issue of fairness of the use of public space on roads may need to be addressed in the process, 
which is mainly the dominance of car-owners in the use of ‘parking spaces’ as opposed to a fixed 
structure needing half the size of a car to park six bikes. Normally in Oxford and Oxfordshire more 
broadly this will need a Traffic Regulation Order (TRO) to approve a change of use for the space. A 
single TRO can cover up to 15 sites. 
 
 



ADVICE GUIDE 
 

 
1. What is a bike hangar? 

 
A bike hangar provides secure, covered storage for bikes for an annual fee, usually in groups of six.  
 
The hangar is on-street as in the photo below left, or in an accessible, unused space, perhaps created 
by a traffic filter as in the photo below right. 
 

 
 
The cover is unlocked by the renter, with a key, and opens up so the bike can be installed inside, 
before shutting and locking the cover. Even if it has a small trailer, the bike can fit in.  

The bike hangar is likely to last several years. It is about 2.5m long, the length of half a car; part of 
the pavement is used when putting the bike into the hangar. The smaller four-bike hangar is at right 
angles to the kerb, so it does not obstruct the pavement.  
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2. When are they most useful? 

Many areas have housing which makes it difficult or impossible to store bicycles within their 
boundaries. This leads to bikes being locked next to properties on pavements and causing 
obstructions to pedestrians, people with child buggies or those using disability scooters and 
wheelchairs. Opportunities exist where there are: 

• terraced streets with no or small front gardens and no side/rear access;  
• flats (owners of private blocks, with land, can negotiate with Cyclehoop directly with no TRO); 
• properties with no suitable area for storage inside the house; 
• areas with particularly narrow pavements; 
• where there is a high proportion of households using bikes, not cars. 
In addition, bikes are less secure when not locked to a structure and more vulnerable to theft. This is 
becoming more important with valuable electric bikes. The police in Oxford are concerned about the 
high level of cycle thefts and treat it as a priority.  
 

3. Who provides the bike hangar? 

The main commercial company is Cyclehoop (https://www.cyclehoop.com/product/shelters-
canopies/bikehangar/) and they will provide and install the bike hangar for about £3,150 (+VAT) in 
Oxford. The price is dependent on how many are installed at one go, with savings if there are 
several.  

Each individual rents a space, that is specific to them, from Cyclehoops. This costs £72 a year 
currently for each cycle space, less if there is a subsidy. This yearly rental covers the cost for a twice 
yearly maintenance of the hangar to make sure the pneumatic opening is working and other 
elements are safe (this could be outsourced to a local group such as ‘Broken Spoke’ or business).  

 

4. How to proceed? 

There are several things to do prior to discussions with the residents, to ensure that the proposal is 
workable, without raising false expectations: 

• discuss with the local highways authority (the County Council) and the planners (the District 
Council) their attitudes to bike hangars. This combines well with discussions about Controlled 
Parking Zones as it is easy to allocate space at this point; 

• find out if there has been a recent TRO or if one is planned as these can only be altered at six 
monthly intervals; 

• discuss with the local councillors to gauge their support; 
• get a short-list of appropriate streets, to confirm with the councils and for a Cyclehoops 

representative to visit and assess the options (a visit took place in June 2021 to look at some 
suitable sites and issues in general). 

 

5. Assessing the possible location 

What is the pavement width?  

1.8 metres is the minimum width to access the hangar from a pavement. If the pavement is 
narrower than this the four-space hangar is a solution. 



What is the width of the marked parking space? 

2 metres is the normal width and will accommodate a six-bike hangar. Less than this will 
need a four- space hangar. 

 

6. Bike hangars in place 
 

 
Bromley (image © Cyclehoop, with permission) 

 

Possible placing and dimensions of smaller bike hangars (4 and 4 x2) 
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7. Placement 

Hangars rest on the kerb to allow drainage for the street. The adjustable feet are secured to the 
ground. 

They are best placed within road car parking areas (as above), rather than at the ends to minimise 
damage from vehicles. Sites next to street furniture such as charging points or bollards may be 
helpful, as long as they do not impact on passing and turning spaces. 

In well-lit areas for winter use, overlooked by residents and within 50 metres of most users’ homes 
make using hangers safer. 

In an area of low-income households help may initially be available through the Community 
Activation fund for Oxford to encourage active travel. 

A site will not be suitable if it is: 

• too close to a corner or adjacent to passing or turning points; 
• covering drains or access for service manholes or hydrants  
• blocking entrances or straight access to doors or garden entrances; 
• adjacent to lamp-posts limiting pavement width and/or access; 
• very sloping, in any direction; 
• might be affected by tree roots in future. 

 
 
8. Next steps and ways to consider issues 

Working on a strategy to implement the introduction of covered bike hangars is an important aspect 
of improving cycle use and active transport; normally a straightforward approach of public 
consultation, below, would seem to be reasonable. However, experience from London Boroughs, 
such as Lewisham, suggests this may raise objections before any real consideration of the issues is 
made. This appears to be predicated on the notion that cars can dominate roads and car parking is 
the central issue for use of space. An alternative approach may be to involve all the possible 
stakeholders and then consult. This is not an anti-car project it is a pro-cycling project. 

 

9. Usual discussion and agreement process  
 

• Test out the level of support in a local area on an informal basis 
• Arrange a public meeting, attended by the local councillors and council staff, and leaflet the 

households in the street to invite them to it. This meeting might be arranged by a local 
community group or by the council representatives themselves 

• Have a speaker at the meeting who can address the issues of air pollution and congestion from 
cars and the need to switch to more active travel in general. Look at the situations people use to 
lock their bikes on pavements, lamp-posts or other objects. Consider the local level of bike theft 
that has been experienced 

• Have a speaker from the council who can reiterate council policies towards reducing carbon 
emissions in the immediate future and the role of transforming the way we travel as part of that 
policy. The council may want to subsidise the first few bike hangars, in order to get the concept 
adopted. Experience from the London Boroughs is that demand increases dramatically, once a 
few successful bike hangars have been introduced  

• Try and make sure there are representatives of the disabled, pedestrians, parents of young 
children in the room, as this initiative frees pavements from obstructions.  



The provision of one six-bike hangar or a four-bike hangar with entrance space is equivalent to half a 
normal car space length. Room may be found if people consider how to use parking spaces more 
efficiently. 

There is likely to be opposition for the existing residents who own cars if parking places are to be 
lost, but they are not the only groups to be considered. Discuss the use of road space and fairness of 
the dominance or car parking, encourage ideas for alternative parking areas. 

 

10. The formal approval process 

It may be sensible to have a public meeting that covers several roads where bike hangars are 
proposed, to make good use of the speakers’ time. This will also be important as gaining revision of 
planning rules regarding Traffic Orders costs about £2,000-£3,000 for a single or number of sites, 
which makes smaller proposals less financially viable. Normally in Oxford and Oxfordshire more 
broadly this will need a Traffic Regulation Order (TRO) to approve a change of use for the space. A 
single TRO can cover up to 15 sites. 

 

11. The need to discuss fairness of road use and Council support 

In a street where the majority of residents have a car and there is already considerable pressure on 
parking spaces (and there could be a lot of opposition), unless there is a nearby space (as in the top 
photo) that cannot be used for car parking. There is however a need to discuss the use of road space 
for all users.  

The City and County Councils have policies to encourage cycling and active transport to reduce 
pollution and climate gases. 

The council through the responsible Officers and Council post holders may take the decision to instal 
some bike hangars, at their own cost, regardless of any apparent opposition. In which case, the local 
environmental groups can help drum up support from likely users. It is anticipated that some people 
will become cyclists, now that there is secure storage available, and some others will switch from a 
pedal to an electric bike.  

Given the problems of local funding in the recovery stage following Covid-19 it may also be helpful 
to gain support for finance from organisations and businesses supporting carbon reduction in areas, 
especially to support their employees to cycle to work. 

A further strategy may be to begin a campaign to raise the issue of the dominance of cars in road 
space use, before introducing statistics on possible use. Cyclehoops are willing to be involved in 
collecting requests from individuals for access to a cycle hanger in local streets and areas, as they do 
in London, at no local expense. 

 

Good luck! 

 


